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Computing andTclecomnlUnicalions Services
\ 30 library Annex
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EX PARTE OR LATE FILED

WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

James D. Schlichting
Deputy Bureau chief
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C254
445 Twelfth Street, SW
Washington, DC 20554

Re>'

REceIVED

FEB 1 U2000

Dear Mr. Schlichting:

As a member of ACUTA: the Association of Telecommunication
Professionals in Higher Education, Wright State University has closely followed
the Calling Party Pays ["CPP") rulemaking proceeding and strongly supports the
posi~ions expressed in ACUTA's comments. Like many ACUTA members, we are a non­
profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose Wright State University to significant financial
liabili~y that would undermine our ongoing effort to provide educational
ser-,-ices.

Wrigh~ St~te University currently has over 14,500 full-time students and
1,900 full-time employees. With an extensive telecommunications infrastructure
accessible to such a large number of stud~nt and employee users, we face the
very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place tel~phone calls from extensions
~n campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to
block, or track call detail for, a variety of calls, such as toll ["1+") calls
and ~alls to pay-per-call services (i.e" calls to "900" numbers), based on the
unique nUmbering schemes associated with these types of calls. For example,
when a student places a long distance call from his/her dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enabJes our telecornmuni~ations

department to bill the individual caller for his/her toll charges. If a new
type of toll call is introduced (in the form of a CPP service) that does not use
the same type of numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the
autnorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical
prerequisite to the implementation of CPP in a way that protects consumers. But
this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but
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the institution will never be able to bill that student or employee tor his/her
. charges. Without some means to screen and block calls, it will take very little
time for our campus population to learn that "free" calls can be made to CPP
numbers, the cost of which will ultimately be borne by Wright State University.
Ever. a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of
views on how large institutions might control the level of unauthorized CPP
calls. We have considered the many options available and have consistently
supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls
is by assigning one or more identifiable Service Access Codes ("SACs") to CPP
~umbe=s. With very little effort, and at almost no cost, our PBXs could be
prograrrmed to recognize the designated CPP SAC(s) in exactly the same way that
they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solu~ion would alsc save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable
numbering.

As a non-profit educational institution, W~ are always concerned when we
face the prospect cf uncertain or uncontrollable external costs. On our C;'JmpU$,

wireless telephones have become increasingly popular, particularly with
students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block,
or track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours ­
by assigning a unique SAC to all CPP numbers. We appreciate the opportunity to
offer the Co~~ission our views on this matter, and we look forward to the
successful implementation of CPP in a manner that will take into account the
needs of all affected parties.

Sincerely,

r9~ L;(!,~/~
P~ul R. Hernandez
Director
Computing & Telecommunications Services
W~ight State University
3640 Col. Glenn Highway
Dayton, Ohio 45435
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f'WERAL COMAlNcA'OONS COMMI8SIoN
Office OF THE sa:REIAAY

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACU1'A: the Assodation of Telecommunications Profes5ionals in Higher Education. Wheaton
College has closely followed the Calling Party Pays ("CPP") rulemaking proceeding and strongly supports the
positions expressed in ACUTA's comments. Like many ACUTA members. we are a non-profit educational
institution deeply concerned. that without appropriate safeguards. CPP will expose Wheaton College to
significant financiaUiability that would undermine our ongoing effort to provide educational services.

Wheaton College currently has over 1400 full-time or full-and part-time students and 500 full and part·time
employees_ With an extensive telecommWlications infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, stud€nts and employees place telephone calls from extensions in campus buildings that are routed.
through a centralized PBX controlled by the telecommunications deparbnent. Our existing PBXs can easily be
programmed to block,. or track call detail for, a variety of calls, such as toll ("1+") calls and calls to pay-per-eall
S€rvices (ie., calls to "9<Xr' numbers), based on the unique numbering schemes associated with these types of
calls. For example, when a: studeIrt places a long distance call from his/her dormitory room. the PBX recognizes
the 1+ dialingpattem and knows to request an authorization code before completing the call. nus process
enables our telecoIIlmunications department to bill the individual caller for his/her toll charges. If a new type of
toll call is introduced (in: the form of a CFP service) that does not use the same type of numbering scheme as toll
calls under the North American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need tobill the toll to the cost~usingparty.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. But this lcind of notification by itseH would. not protect our institution from
unauthorized Cpp c:aIls. .Astudent or employee can hear the notification, but the institution will never be able to
bill that student or employee for his/her charges. Without some means to screen and block calls, it will take very
little time for our campus population to learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by 'WheatOn College. Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget

We understand that the record bclore the Commission reflects a range of views on how large institutions might
control the level of. unauthorized CPP calls. We have considered the many options available and have
consistently supported the. numbering solution advocated by AaITA toRi.~~ents and oral
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presentations in this proceeding.. The most efficient, cost-effective, and administratively simple way to deal with
the problem of unauthorized CPP ca&is by assigning one or more identifiable Service Access Codes ("SAC..n to
CPF numbers. With very little effort,. and at almost no cost, our PBXs could be programmed. to recognize the
designated. CPP SAC{s) in exactly the same way that they are programmed to recognize the numbering patterns
of other chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in LL~ with costly, next-generation equipment that could distinguish
cpp calls without idcmti£i.able numbering.

1\ r--&:."- _...J •• __L: T : __.a..:.a... .. ......:.__ . _•• - - 1 -:...- __ ~ 1.. .. ~ __ f.1 __ r---r--· _~ -- .._---.0- .. --
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particularly with students. Thus, our concern about the likelihood of unrecoverable cos15 associated with CPF
ac..1JD ~ 'III:·.-....u·r.1-.__• Ci-ClC'L ..u:..e. IIt'O ...u.c.....=.....-·.. ...,.{ r_,......,~ ...,.........t'_... ~.i.'Lr.i.llLJ ........w~ \"J c:rr-, tIl'C J.u.L¥V"'iLa"'l\"~v! 'CaLQ1J1lJL5

subscribers to block. or track, cPP calls is undeniable. The Commission would best serve the public interest ­
and accommodate the needs ofeducational institutions such as ours - by assigning a unique SAC to all CPP
numbers. We appreo.a le. the opportunity to offer the Commission (JUT views on this matter, and we look forward
to the successful implementati~nof CPP in a manner that will take into account the necls of all affected parties.

Sincerely,

~t~QJuJ
David T. Caldwell
Director, Information Technologies & Services

** TnTQI PQ(';~. VlVll=; **
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Mr. Thomas Sugrue
Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C252
445 Twelfth Street, S.W.
Washington, DC 20554

Mr. Thomas Sugrue

FEB 102000
February 9, 2000

i'WERAI. COMMUNiCATIONS COMMI5SIOII'
OFACE OF llIE SFCRE.1MV

Re: WT Docket No. 97-207: Calling Par~y Pays Service Offering in the
Commercial Mobile Radio Services

AS a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, Ursinus College has closely followed
the Calling Party Pays (~CP~'l rulemaking proceeding and strongly
supports the posi~ions expressed in ACUTA's comme~s. Like many ACUTA
members, we are a non-profit educational institution deeply concerned
~ha~ without appropriate safeguards, CPP will expose Ursinus College to
significant financial liability that would under.mine our ongoing effort
to provide educational services.

Ursinus College currently has over 1300 students and 450
~ployees. With an extensive telecommunications infrastructure
accessible to such a large number of s~udent and employee users, we
face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from
ex~ensions in campus buildings that are routed through a centralized
PBX con~rolled by the telecommunications department. Our existing PBXS
can easily be programmed to bloc~, or track call de~ail for, a variety
of calls, such as ~oll (~l~") calls and calls to pay-per-call services
[i.e., calls ~o ~900H numbers), based on the unique numbering schemes
associated with these types of calls. For exa~ple, When a student
places a long distance call from his/her dormi~ory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her
toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use the same type of numbering scheme as
~oll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need
to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a way ~hat
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proeects consumers. Bue this kind of noeification by itself would not
protect our institution from unauthorized cpp calls. A student or
employee can hear the notification, bue ehe institution will never be
able to bill that student or employee for his/her charges. Without
same means to screen and block calls, it will take very little time for
our campus population to learn that ftfree" calls can be made to CPP
numbers. the cost of which will ult~tely be borne by Ursinus college.
Even a small percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level ot
unauthorized CPP calls. We have considered the ~ny options available
and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP calls is by
assigning one or more identifiable Service Access codes (ftSAC$") to CPP
numbers. With very little effort, and at almost no cost, our PBXs
could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering
patterns of other chargeable call~. The SAC solution would also save
our ins~ieution the considerable expense and disruption of replacing
the PBXs we have in use with costly, next-generation equipment that
could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncontrollable
external costs. On our campus, wireless telephones have become
increasingly popular. particularly with students. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Given the re-allocation of financial responsibility
caused by cPP, ~he importance of enabling subscribers to block, or
track, CPP calls is undeniable. The Commission would best serve the
public interese -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our
views on this ma~ter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs
of all affected parties.

sfreorolib-
~kL. Klee

Director of Telecommunications
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Mr, Thomas Sugrue
Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room3-C254
445 Twelfth Street, S.W.
Washington, D.C. 20554

Dear Mr, Sugrue:

R'ECEIVED
FEB 102000

As a member of ACUTA: The Association of Telecommunications Professionals in Higher
Education, the University at Albany, State University of New York has closely followed the Calling
Party Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose the University at Albany,
State University of New York to a significant financial liability that would undermine our ongoing
effort to provide educational services.

The University at Albany, State University ofNew York currently has over 16,000 full and part-time
students and 4,500 full or part-time employees. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, avariety of calls, such as toll ("1+")
calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. Ifa new type of toll call is introduced
(in the form of a CPP service) that does not use the same type of numbering scheme as toll calls
under the North American Numbering Plan, our PBX will be unable to identify the call and request
the authorization code we need to bill the toll to the cost-causing party.

No. of Conies rac'dL
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the
institution will never be able to bill that student or employee for hislher charges. Without some
means to screen and block calls, it will take very little time for our campus population to learn that
"free" calls can be made to CPP numbers, the cost of which will ultimately be borne by the
University at Albany, State University ofNew York. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level ofunauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one
or more identifiable Service Access Codes ("SACs") to CPP numbers. With very little effort, and at
almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save our institution the considerable expense and disruption of
replacing the PBXs we have in use with costly, next-generation equipment that could distinguish CPP
calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscnbers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest - and accommodate the needs of
educational institutions such as ours - by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation ofCPP in a manner that will take into account the needs of all affected
parties.

Sincerely,

Gary R. Pelton
Director

/sjp
cc: Magalie Roman Salas, Secretary
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Prescott Campus
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Mr. Joe levin

Wireless Telecommunications Bureau

Federal Communications Commission

Room 3-8135

445 Twelfth Street. S.W.

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in

the Commercial Mobile Radio Services

Dear Mr. Levin:

f!.s a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
Yavapai College has closely followed the Calling Party Pays repp-) rulemaking proceeding and

strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members, we

are a non-profit educational institution deeply concerned that without appropriate safeguards, CPPwil1

expose Yavapai College to significant financialliabillty that would undermine our ongoing effort to

provide educational services.

Yavapai College currently has over 9000 full-and part-time students and over 500 full and parttime

employees. With an extensive telecommunications infrastructure accessible to such a large number of

student and employee users. we face the very real threat of uncontrollable. unauthorized CPP calls.

CurrentlY, students and employees place telephone calls from extensions in campus buildings that are

routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block. or track call detail for. a variety of calls, such as toll r1 ...·)
calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering

schemes associated with these types of calls. For example, when a student places a long distance call

from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an

al:'thorization code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll call is introduced (in

the form of a CPP service) that does not use the same type of numbering scheme .. ' ,
~~·racld-+-
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as toll calls under the North American Numbering Plan, our PBX will be unable to identify the call and

request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequIsite to the implementation of CPP

in a way that protects consumers. But this kind of notification by itself would notproteet our.institution .

from unauthorized CPP calls. A student or employee can hear the notification, but the institution will

never be able to bill that student or employee for his/her charges. Without some means to screen and

block calls, it will take very little time for our campus population to learn that "free" calls can be made to

CPP numbers, the cost of which will Ultimately be borne by Yavapai College. Even a small percentage

of calls made to CPP numbers would have a direct and immediate impact on our already constrained

budget.

• We understand that the record before the Commission reflects a range of views on how large

institutions might control the level of unauthorized CPP calls. We have considered the many options

available and have consistently supported the numbering solution advocated by ACUTA in its wrftten

comments and oral presentations in this proceeding. The most efficient, cost-effective, and

administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or

more identifiable Service Access Codes ("SACs") to CPP numbers. With very little effort. and at almost

no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same

way that they are programmed to recognize the numbering patterns of other chargeable calls. The

SAC solution would also save our institution the considerable expense and disruption of replacing the

PBXs we have in use with costly, next-generation equipment that could distinguish CPP calls without

identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of

uncertain or uncontrollable external costs. On our campus. wireless telephones have become

increasingly popular, particularly with students. Thus, our concern about the likelihood of

unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial

responsibility caused by CPP. the importance of enabling subscribers to block, or track, CPP calls is

wndeniable. The Commission would best serve the public interest - and accommodate the needs of

educational institutions such as ours - by assigning a unique SAC to all CPP numbers. We appreciate

the opportunity to offer the Commission our views on this matter, and we look forward to the successful

implementation of CPP in a manner that will take into account the needs of all affected parties.
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Dear Mr. Levin
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services.

California State University, Fullerton agrees wholeheartedly thal CPP service should be pennitted and
encouraged provided that consumer protection as described in FCC 99-137(lune 10, 1999) is
implemented. We note with concern what appears to be a reluctance to provide institutions with PBX
OT Centrex ~ystem~ a rea.,~nab)e method to identify and account for such caIls~ Our Call Accounting
System, like most we have seen, rates calls based on the dialed number and a rate table. Were CPP
calls to be indistinguishable from local or toII caBs, the amount we recharge our departments for usage
may be substantially different from the amount we owe carriers or a host of mobile service providers.

OUT ex.perience with carriers and other providers leads us to believe that they are not good at providing
even rudimentary information which would allow us to reconcile billing information, such as which
station placed the call.

Although billing practices may not fall under the FCC, we are concerned .about the potential for fraud
and confusion should the University begin to receive invoices claiming to be from service prOViders
wanting compensation for what they claim are calls to their CPP subscribers, but for which they can
provide no accurate infonnation to allow us to reconcile the charges. Although following the FCC's
logic in para. 50 & 51, persons who make calls from University phones could be seen as agents for the
University and thus creating an implied contract to pay for CPP services, the University follows strict
state regulations which forbid employees from entering into contracts except through narrowly
prescribed procedures. With most unjversities now allOWing local calling from most phones, we
certainly do not intend for unknown persons to create contracts for us.

In short, should !.'Uch an invoice arrive, our Accounts Payable department will almost certainly refuse to
pay it.

Should such billing problems exist, as I believe they will, the appropriate action by the University is to
block such calls until proper billing arrangements can be instiuned. IfCPP SC1'Yicecannot be separated
from local and toll service, we have no effective tools with which to regulate service.. .. 1
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We agree completely with the Association of College and University Telecommunications
Administrators (ACUTA) that CPP service should be clearly identified as separate from local and toll
calls so that operators of PBX and Centrex systems will have the ability to block or require
authorization for such calls al) appropriate.

Sincerely YOUTS,

Dick Bednar
Senior Director, Infonnarion Technology

Cc: ACUTA

CAlIFOANJA STATE UNIYERSJTY. FULLeRTON P.O. Box xxxx, FuJlenon. CA 92834-XXXX
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Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Mr. Levin:

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher
Education, Andrews University has closely followed the Calling Party Pays (epp ) rule making
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Andrews University to significant financial liability that
would undermine our ongoing effort to provide educational ~ces.

Andrews University currently has over 2968 full and part-time: students and 684 full-time
and 1500 part-time employees. With an extensive telecommunications infrastructure accessible:
to such a large nwnber of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calla from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can euily be programmed to block. or track call detail for a
variety of calls, such as toll ( 1+ ) calls and calls to pay-per-call services (i.e., calls to 900
numbers), based on the unique numberin& schemes associated with these types of calls. For
example, when a student places a long distance call from hislher donnitory room, the PBX
recognizes the I + dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommunications department to bill the individual caller for
hislher toll charges. Ifa new type of toll call is introduced (in the: fann ofa CPP service) that

does not use the same type ofnumbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toll to the cost-causins party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind ofnotification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for hislher
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charges. Without some means to screen and block calls, it will take very little time for our
campus population to leam that "free" calls can be made to CPP numbers, the cost ofwhicb will
ultimately be borne by Andrews University. Even a small percentage ofcalls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient.
cost-effective, and administratively simple way to deal with the problem ofunauthorized CPP
calls is by assigning one or more identifiable Service Access Codes( SACs) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are proarammed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
ofuncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-alloc:ation of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or traclc.
CPP calls is undeniable. The Commission would best serve the public interest - and
accommodate the needs of educational institutions such as ours - by asaiping a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will take
into account the needs of all affected parties.

Sincerely,

;V~.~~
N iels-Erik Andreasen
President

vb

cc: Magalie Roman Salas
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Service8

Dear Mr. Levin

As a non-profit university, and a member of ACUTA, we support the
position expressed in ACUTA'e comments regarding this matter.

Aurora University is deeply concerned that without appropriate
safeguards, CPP will expose us to significant financial liability
that would undermine our educational service•.

Unless a call to a cellular phone number has a unique area code,
prefix, or other unique identifier, calls to cell phones would
be billed to the university and not the caller. This is because
the Amer1tech central office only sees our outgoing trunk number,
not the actual phone extension of the caller.

It seems to us that the most efficient and cost effective way to
deal with the problem is to require a "Service Access Code" to
access a CPP number.

We have considered many options and support the numbering system
advocated by ACUTA in its comments and presentations in this
proceeding.

The FCC would best serve the public interest and acoomodate the
needs of institutions such as Aurora University by assigning
a unique SAC to all CPP numbers.

Thank you for considering our views in this matter.

Sincerely,

/?~J-~
Robert J. Roehrig
Telecom manager
Aurora university
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Mr. Joe Levin OFFICE OF THE smlE'IMV

Wireless Telecommunications bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, SW
Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Binghamton University has closely followed the Calling Party Pays ("CPP'') rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Uke many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose BinghamtonUniversity to significant financial liability that
would undermine our ongoing effort to provide educational services.

Binghamton University currently has over 12,500 full-time and part-time students and over
3,500 full and part time employees. Withan extensive telecommunications infrastructure accessible
to such a large number ofstudent and employee users, we face the very real threat ofuncontrollable.
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBX can easily be programmed to block, or track call detail for, a variety ofcalls, such as
toll ("I+") calls and calls to pay-per-call services (i.e.• calls to "900" numbers), based on the unique
numbering schemes associated with these types ofcalls. For example, when a student places a long
distance call from hislher dormitory room, the PBX recognizes the 1+ dialing pattern and knows to
request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for hislher toll charges. If a new type
oftoll call is introduced (in the form ofa CPP service) that does not use the same type ofnumbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear the
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notification, but the institution will never be able to bill that student or employee for hislher charges.
Without some means to screen and block calls, it will take very little time for ourcampus population
to learn that "free" calls can be made to CPP numbers, the cost ofwhich will ultimately be borne by
Binghamton University. Even a small percentage ofcalls made to CPP numbers would have a direct
and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA in
its written comments and oral presentations in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem ofunauthorized CPP calls is by assigning
one or more identifiable Service Access Codes ("SACs") to CPP numhen. With very little effort,
and at almost no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of other
chargeable calls. The SAC solution would also save our institution the considerable expense and
disruption of replacing the PBX we have in use with costly, next-generation equipment that could
distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the needs
of educational institutions such as oUrs -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all
affected panies.

Sincerely,

~~
Carl Gilmore
Assistant Vice President
for Administration

cc:
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Re: WT Docket No. 97-207: Calline Party Pays Service Offering in the COlIUIlen:ia1 MobiJc Rlldio
Service»

Dear Mr. Levin:

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher Education,
California State University, Sacramento hIlS closely foJJowed the Call1o& Party Pays (93CPP94) rulemak.ing
proceeding and sU'0D8ly suppons the positions expressed in ACUTA 92s comments. Like many ACUTA
members. we are a non-profit educational institution deeply concerned that withom appropriate safeguards,
Cpp will expose California State University, Sacramento to significant ftnancialliability that would
undermine our ongoing effon to provide educational serviceS.

California State University, Sacramento currently has over 25,000 students and 3.000 employees. With an
extensive telecommunications infrutroClUl'e accessible to such a large number ofstudent md employee
users, we face the very real threat ofunCODtrollable, unauthori%ed CPP calls.

Currently, students and employees place telephone caUs trom cxteDSions in campus buildings thai are
routed through a centralized PBX controlled by the telecommunications depanment. Our existinJ PBXs
can easily be programmed to block, or track call detail for, a variety of calls, such as tolJ (931+94) calls and
caUs to pay-pee-call services (i.e., calls to 93900 94 numbers), based on the uniquenwnberillg schemes
associated with these types ofcalls. For example. when a student plac:es a long distancc call from islhee
donnitory room, the PBX recognizes the )+ diaJing pattern and knows to request an authorization code
befon~ completing the call. This process enables our telecommunications deplll1ment to bill the individual
calJer for hislhee taU cbarges. If a new type oftoU call is introduced (in the fonD ofa CPP service) that
does not use the same type ofnumberinl sc:heme as toll calJs under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to eaJling parties is a critical prerequisite to the implementation ofCPP in
a way that protects consumers. But this kind of notification by irselfwould not~ our institution from
unauthorized CPP calls. A Studmt or employee can hear the nodflc:ation. but me iDstfmdOD will Dever be
able to bill that stUdent or employee for bislber chilies. Without some means to sc~ aDd block calls. it
will take very little time for our campus popuilltion to learn that "free" calls can be made to CPP numbers,
the cost of which wiH Ultimately be borDe by California State University, Sacramento. £ven a small
percent.1ge ofcalls made to CPP numbers would have a direct and immediate ilnpact 0" OUT already
constrained budget.

C5000J Sr:rut, SacroIIcrno. california 95819-6091' (9Hi) 2~7707' (916) 278-1664 FAX
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We understand that the record before the Commission reflects a J'IIlSe ofviews ClD heM' Jarae JDsritutions
might control the level ofunauthorized CPP calls. We have considered me many options avallable and
have consistently supported the numbering solution Bdvoc:ated by ACUTA hi its written commCDts and oral
presentations in this proceeding. The most emcient, cost-effective, IJId admjujmative1y simple way to deal
with the problem ofunauthorizcd CPP calla is by assiping ODe or more idemiflable Service Access Codes
(93SACs 94) to CPP numbers. With vel)' Iiale effort. md at almost DO COlt, our PBXs QOU1d be
programmed to TeQ)pize the dcsigDmd CPP SAC(s) in exldly the SlIDe way chit theyll'C programmed to
recognize the numberiD& patterns ofother chargeable calls. The SAC solutio.n would aIIo save our
institutiOD the considerable expense and disruption of replacing the PBXs we have in use with costly. ncxt­
generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educarional institution, we Ire always concerned when we fac:c the prospect ofunceTtain or
uncontrollable extemal costs. On our campus, wireless telephones have become increasingly
popular. particularly with students. Thus, our concern about the likelihood ofuarec:ovaabJe costs
associated with CPP calls is well placed. Given the re-allocation of finaneial responsibility cau.d by CPP,
the importance ofenabling subscribers to bloc:k, or track. CPP calls is Ilndeniable. The CommissiOl1 would
best serve the public interest -- and KCOmmodate the needs ofcducatiOllal inslitUlionJ auc:h as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opponun.ity 10 offer the Commission our
views OD this matter, and we look forward to the successful implementation ofCPP 10 8 mlllUlCr that will
take into account the needs o(all affected parties.

~. ~'~:: E.Ro5si~
Director
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As a memberof ACUTA: the Association of Telecommunications Professionals in Higher Education,
University of California, Santa Cruz has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's conunents. Lib many ACUTA
members. we are a non-profit educational institution deeply concerned that without appropriate safeguards,
cpp will expose University of California, Santa Cruz to significant financial liability that would undermine
our ongoing effort to provide educational services.
University of California, Santa Cruz currently has over 10,000 students and 4500 employees. With an

extensive telecommunications infrastruetw'e accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable. unauthorized CPP calls. Our telephone operations and
infrastructure is not state funded, but is operated as a non profit Auxiliary Enterprise solely from usage
revenues.

. Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for, a variety of calls, such as·toll (") +") calls and
calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from hislher
dormitory room, the PBX recognizes the I+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bitt the individual
caller for hislher toll charges. If a new type of toll call is introduced (in the form of a CPP service) that does
not use the same type of numbering scheme as toll calls under the North American Numbering Plan, our
PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party. The result will be unid~ntified toll expense which will have to be passed on to our
customers in the form of increased monthly service charges. We cannot operate at a deficit and continue to
provide telephone service to our customers.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or empluyee can hear the notification, but the institution will never be
able to bj)] that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "free" calls can be made to CPP numbers.
the cost of which will ultimately be borne by University of California. Santa Cruz. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our revenue
stream.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP ca)]s. We have considered the many options available and have
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consistently supported the numbering solurion advocated by ACUTA in its wriUen commcats and oral
presentations in this proceeding. The most efficient. cost-effective, and administtatively-simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Acc:ess Codes
("SACs") to CPP numbers. With very little efton, and at almost no cost, our PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. 'The SAC solution would also sav~ our institution the
considerable expense and disruption of replacing the PBXs we have in use with costly, next-emeration
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless telephones have become increasingly popular.
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
CPP caUs is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational institutions such as OlD"S - by uaigning a
unique SAC to all CPP numbers_ We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Sincerely,

~~~
Acting Associate Vice Chancellor
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Dear Mr. Levin:
GrOftd Rllplds, MI 49546

616-9.')7-6000

Fax 616-957-lJ55T

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Calvin College has ctoselyfollowed the Cafling Party Pays ("CPP")
rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Uke many ACUTA members. we are a non-profit educational inatltution
deeply concerned that without appropriate safeguards, CPP will expose Calvin College
to significant financial liability that would undermine our ongoing effort to provide
educational services.

Calvin College currently has over four thousand students and one thousand
employees. With an extensive telecommunications Infrastructure accessible to such a
large number of student and employee users. we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions jn
campus buildings that are routed through a centralized PBX controHed by the
telecommunications department. Our existing PBXs can easily be proorammed to
block, or track call detail for. a variety of calls, such as toll ("1 +-) calls and calls to pay­
per-call services (Le.• calls to "9O<r numbers), based on the unique numbering
schemes associated with these types of calls. For example. when a student places a
long distance call from hislher dormitory room. the PBX recognizes the 1+dialing
pattern and knows to reQuest an authorization code before completing the call. This
process enables our telecommunications department to bOl the indMduai caller for
hislher toll charges. If a new type of toll call is introduced (In the form of a CPP
service) that does not use the same type of numbering scheme as toll calls under the
North American Numbering Plan. our PBX will be unable to identify the call and request
the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a crttIcai prerecUJlslteto the .
implementation of CPP in a way that protects consumers. But this kind of notification
by itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for hislher charges. Without some means to screen and block
calls. it will take very little time for our campus population to ~~lA~i;j~·gaJls can (

UstABCOE
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be made to CPP numbers, the cost of which will ultimately be borne by CaMn College.
Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions miaht control the level of unauthorized CPP caDs. We have
considered the many options available and have consistently SUpported the numbering
solution advocated by ACUTA In Its written comments and oral presentations in this
proceeding. The most efficient. cost-effective. and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one ormore Identifiable
Service Access Codes c-SACsj to CPP numbers. With very little effort. and at almost
no cost. our PBXs could be programmed to recogniZe the designated CPP SAC(s) in
exactly the same way that they are proarammed to recoanize the numbering patterns
of other chargeable calls. The SAC solution wOuld also save our institution the
considerable expense and disruption of replacing the PBXs we have in usa With costly,
next-generation eQuipment that could distinguish CPP calls without identifiable
numbering.

As a non-profit educational institution, we are always concerned when we face the .
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly papular. particutariV with students..Thus. our
concern about the likelihood of unrecoverable costs associated with CPP calls is weD
placed. Given the re-a1location of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest - and accommodate the needs of
educational institutions such as ours - by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matler, and
we look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Sincerely,

~J~
Robert L Myers
Oir. Network & Communications Services
Calvin College
3201 Burton BE
Grand Rapids MI 49546-4388
Phone 616-957-6620
Fax: 618-957-8550

cc: Magalia Roman Salas,
Secretary (2 copies for filing in record)
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Our college is very concerned about the proposedCaUing party
Pays options for ceHular service. Our community college has a
PBX system and a very limited budget to support education and
training services for approximately 60,000 individuals each year.

It is very important to us that calls made from a cellular phone have
an identifiable area code. We cannot bear the financial impact of a
Cpp option without safeguards for a PBX.

Thank you for your attention to this matter.

Sincerely,

~t*"-Co~
Mary Beth Collins
Executive Assistant to the President

No. ('If C00ies rec·d_.-.:.\__
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SUbJect: Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Mr. Levin:

As a member of ACUTA, the Association of Telecommunications Professionals in Higher Education,
California Polytechnic State University (Cal Poly), San Luis Obispo has closely followed the eatllng Party
Pays (CPP) I\Jlemaking proceeding and strongly supports the positions expressed in ACUTA comments.
Like many ACUTA members,.we are a non-profit educational institution that is deeply concerned that
without appropriate safeguards, CPP will expose Cal Poly to significant financial liability that would
undermine our ongoing effort to provide educational services.

Cal POly currently has over 18,400 students and more than 3.400 full and part time faculty and staff
members. With an extensive telecommunications infrastrudure that is accessible to such a large number
of faculty I staff and student users, we face the very real threat of uncontronable, unauthorized CPP calls.

Currently, faculty, staff and student users place telephone calls from extensions in campus buildings
that are routed through 8 centralized private branch exchange (PBX) administered by my
Telecommunication Services group. Our existing PBX can easily be programmed to block., or track call
detail for a variety of calls, such as toll calls (Harea code and number) and calls to pay-per-call services
(Le., calls to 1+900 or 1+area code+976 numbers), based on the unique numbering schemes associated
with these types of calls. For example, when a student places a long diStance call from his/her residence
hall room, the PBX recognizes the 1+ dialing pattem and knows to request an authorIZatIon code before
completing the call. This process enables our call accounting system to bill the individual caner for his/her
toll charges. If a new type of toll can is introduced (in the form of a CPP service) that does not use the
same type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will be
unable to identify the call and request the authorization code we need to bill the toll to the cost-eausing
party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
Cpp in a way that protects consumers. But, this kind of notification by itSelf would not protect our
university from unauthorized CPP calls. A faculty, staff or student user can hear the notification, but the
university will never be able to bill that faculty, staff or stUdent user for hislher dlarges. Without some
means to screen and block calls, it will take very little time for our campus population to learn that "freeN

calls can be made to CPP numbers, the cost of which will ultimately be borne by CII Poly. Even a small
percentage of calls made to CPP numbers would have a direct and Immediate impact on our already
constrained budget.

We understand that the record before tt1e CommisSion reflects a range of views on how large colleges
and universities might control the level of unauthorized CPP calis. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient. cost-effective, and
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administratively simple way to deal with the problem of unauthorized CPP calls Is by assIgntng one or more
identifiable Service A.ccess COdes (SAC) to CPP numbers. With very little effort. and at almost no cost.
our PBX coulc:J be programmed to recognize the designated CPP SAC(s) In exactly the same way that they
are programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would
also save our university the considerable expense and the disruption of replacing the PBX we have in use
with costly. next-generation equipment that could distinguish CPP calls withOut identifiable numbering.

A$ a non-prOfit educational institution. we are always concemed when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular. particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the r.allocation of financial responsibility caused by CPP.
the importance of enabling subscribers to block, or track, CPP calls Is undeniable. The Commission woufd
best serve the public interest - and accommodate the neecls of educational Institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter. and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affeded parties.
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Joe Levin
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Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Mr. Levin:

As a member of ACUTA, the Association of Telecommunications Professionals in Higher
Education, the University of Chicago has closely followed the Calling Party P.ys (CPP) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non·profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose the University of Chicago to significat'lt financial liabHity
that would undermine our ongoing effort to provide educational services. .

The University of Chicago currently has approximately 12,400 students, 1,900 faculty and
5,000 staff. With an extensive telecommunications infrastructure accessible to such a large number
of student and employee users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department. Our
existing PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as
toll (l +) calls and calls to pay-per-call services (i.e., calls to 900 numbers), based on the unique
numbering schemes associated with these types of calls. For example, when·a student places a
long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing pauern and
knows to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for hislher toll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify
the call and request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A studentor employee can hear
the notification, but the institution will never be able to bill that student or employee for hislher
charges. WithouL some means to screen and block calls, it will take very little time for our campus
population Lo learn that "free" calls can be made to CPP numbers, the cost of which will ultimately
be borne by the University of Chicago. Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained budget.
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We understand that the record before the Commission reOects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA in
its written comments and oral presentations in this proceeding. The most efficien~ cost-effective,
and administratively simple way to deal with the problem of unauthorized CPP calls is by assigning
one or more identifiable Service Access Codes (SACs) to CPI' numbers. With very little effo~ and at
almost no cost, our PBXs could be programmed to recognize the designated CPP SACs in exactly
the same way that they are programmed to recognize the numbering pattems of other chargeable
calls. The SAC solution would also save our institution the considerable expense and disruption of
replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
cpp calls without identifiable numbering.

As a non·profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable extemal costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP/ the importance of enabling subscribers to block, or track, CPP calls is
undeniable. The Commission would best serve the public interest·- and accommodate the needs
of educational institutions such as ours .- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matler, and we look forward
to the successful implementation of CPP in a manner that will take into account the needs of all
affected parties.

Yours truly,

~"2><J" C-
John E. lannantuoni

cc: Magalie Roman Salas, Secretary



02/10/00 13:22 FAX 2166879366

Cleveland Scate University
1860 E 22 St, RT1002
Cleveland, Ohio 44115

CSU - CLEVELAND

EX PARTE OR LATE FiLED

III 002

AEcen/ED
FEB 1 02000

Febru~ry 10, 2000

Mr. Joe Levin
wireless Telecommunications Bureau
Federal Communicationa Commission
Room 3-B135
445 T~elftn Screet, SW

~ashington, DC 20554
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Re: WT Do~~et No. 97-207: Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Mr. Levin:

AS ~ member of ACOTA: the Asaoeiacion of Telecommunications
Professionals in Higher Education, Cleveland State Univer~ity has
closely followed the Calling Party Pays rulemaking proc••d~ng
and strongly supporta the positions expressed in ACUTA'. commeuta.
Like many ACUTA members, ~e are a non-profit educational insti~ution

deeply concerned that: without appropriate safeguards, CPP will expose
cleveland State University to significant financial liability_~~.t

would undermine our ongoing effort to provi~e educational 5e~~•. -

Cleveland State University currently has Over 15, 000 - .:

full- and part-cime students and 1000 full and part employ••• : _Mi~

an extensive t:elecommunicat.ion. infraQtructure accessible to sUCh a large
number of student and employee userQ, we face t:he very real ehr.at of
uncont:rollable, unau~horized cpp calle.

Current:ly, student:s and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunications dQp&rtment. Our exi.ting
PBXs can easily be programmed to block, or track call datail for, a
variety of calls, Such as toll (?IT?) calls and calls to pay-~·c.ll

services (i.e., calls to ?900? numbersl, based on t.he unique numbering
schemes associated with these types of calls. For example, when a atudent:
places a long distance call from his/her dorm~tory room, the PBx
recognizes the ~+ dialing pattern and knows t:o request an autboriza~ion

code before complet:ing t.he call. This process enables our .
telecommunications department: to bill the individual ca11er for.­
hie/her toll charges. If a new type of toll ca11 is introduced
(in the form of a CPP service) that does not u.e the same type ot
numbering scheme as toll calls under the North American NumbeI1ng Plan,
our PBX will be unab18 to identify the call and request the
aut:horizat:ion code we need to bill the toll to the co.t-causiDg party.

We agree that: verba.l notification to calling parties i·•. _·
critical prerequisite to the implementation of CPP in a way that .

protect:s consumers. But: this kind of notification by itself WOI.l.,14 DRlb. (If C00ies rec'd+.
protect: our. insc:.it:ution from unau1;horized cpp calls. A student 0rust ABCDE
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employe~ cnn hear ehe notificntion, but ehe institution will'~aevar be
able to bill that scudent or employee for his/her charges. WithOut
some meane to screen and block calls, it will take vary litcle~time

for our CBm~s population to learn that "free- calle can be ma~ to
cpp numbers, the cost of which will ultimately be borne by cLeveland
State University. Even a small percentage of calls mad. to CPP·numbers
would have a direct and immediace impact on OUr already conatrained
budget.

We understand that the record before the commieeion reflects a
range of views on how large institutions might control ehe l~ of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the numbering solution advocated by
AClTI'A in its wricten comment. and oral pres;entatione in t:.his '': .,
proceeding. The most efficient, cost-effective, and administratively
sitnple. way to deal with the problem of unauthorized CPP .,"
calls is by aSSigning one or more identifiable Service Access .Code.
co CPP numbere. Wit:h very little effort, and at almost: no
cost, our PBXs could be programmed to recognize the designated CPP
SAC (e) in exactly the 6ame way that they are programmed to recognize
the numbering patterns of other cbargeable calls. The SAC SQlution
would a1ao save our in~titution the considerable expense and
disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls withouc
identifiable numbering.

As a non-profit eaucacional institytion. we are alway. concerned
when we face the prospect of uncertain or uncontrollable exeemal
costs. On Oyr campus, wireless telephones have become increasingly
popular, partiCUlarly with s~udents;. Thus, our concern about.the
likelihood of unrecoverable costs a5socia~ed with cpp calls ia well
placed. Given the re-al1ocQtion of financial re.poneibility eaused
by CPP, the importance of enabling subscribers to block, or tia~k, CPP
calls is unde~iable. The Commission would beat serve thQ public
interest -- and accommodate ehe needs of educacional institut~ons such
as ours -- by assigning a unique SAC to all CPP numbers. W.
appreciate the opportunity co offer the commission our viewe on
~his matter, and we look forward to the successful implementac10n of
cpp in a manner that will t:ake ~~o account ehe needs of all a~fected

par~ies.

Sincerely,

Telecommunications
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Mr. Joe Levin
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial
Mobile Radio Services

Dear Mr. Levin,

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Colgate University has closely followed the Calling Party Pays
("CPP") rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA membeI's. we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Colgate University to significant financial liability that would undermine our ongoing
effort to provide educational services.

Colgate University currently has over 2800 students and 800 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student
and employee users, we face the very real threat of uncontrollable. unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block., or track call detail
for, a variety of calls, such as toll ("1+") calls and calls to pay-per-call services (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these types
of calls. For example, when a student places a long distance call from hislher dormitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorizatit?D
code before completing the call. This process enables our telecommunications ~
department to bill the individual caller for hislher toll charges. If a new type of toll c~ is
introduced (in the form of a CPP service) that does not use the same type of numben.g
scheme as toll calls under the North American Numbering Plan, our PBX will be unable
to identify the call and request the authorization code we need to bill the toll to the cqst-
causing party. ,£

..~
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student. or employee for hislher charges. Without some means to screen and block calls,
it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by Colgate UniVersity.
Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls with outidentifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block or track CPP calls is undeniable. The Commission
would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

~r/.4d..If-
Karen Leach
Chief Information Officer


